
Supplier Survey 2014

Dear buyer,
Every year we call on buyers at the UK’s leading grocery retailers 
and wholesalers to name their top suppliers across a range of 
branded and own-label categories. We need you to nominate your 
top two branded, own-label suppliers and SME suppliers.

We appreciate how busy you are, so to encourage you to participate 
we’ve created an online survey that can be completed in just a few 
minutes. Every buyer who participates will also be entered into a prize 
draw with five £100 gift vouchers and five copies of The Grocer Directory 
of Manufacturers & Suppliers 2014 (worth £275) up for grabs.

 ● Please comPlete the survey by the 21st march deadline. 

 ● all resPonses will be treated in the strictest confidence.

With many thanks and best wishes,
Adam Leyland 
Editor, The Grocer

Please select the category in which you are a buyer:
 ● Select one category:

alcohol ●
ambient ●
biscuits & cakes ●
bread & bakery ●
cereal ●
chilled ●
confectionery ●
crisps, nuts & snacks ●
Dairy ●
Desserts ●

Frozen ●
Fruit, veg & salad ●
hot beverages ●
household ●
infant care ●
Meat, fish & poultry ●
Personal ●
Pet care ●
soft drinks ●
tobacco ●
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initiator:emma.page@wrbm.com;wfState:distributed;wfType:email;workflowId:e8d023da1d9d4203a5ba0cab88a2c31b



own label suPPlier

Please nominate your no 1 ranked own label supplier here:

 ● In order to help uS underStand how you reached thIS decISIon,  
pleaSe rate thIS SupplIer from ‘excellent’ to ‘below average’ In the followIng areaS:

 excellent Very gooD gooD aVerage below aVerage
nPD/category management ● ● ● ● ●
Pricing/promotional strategy ● ● ● ● ●
advertising/marketing support ● ● ● ● ●
in-store execution/merchandising ● ● ● ● ●
Delivery/supply chain logistics ● ● ● ● ●
Product quality ● ● ● ● ●

Please provide comments to help explain your scores here. For example, you might want to highlight 
a particular piece of nPD, or an outstanding initiative, or an individual who really stands out:

Please nominate your second placed own label supplier here:

 ● pleaSe rate thIS SupplIer from ‘excellent’ to ‘below average’ In the followIng areaS:

 excellent Very gooD gooD aVerage below aVerage
nPD/category management ● ● ● ● ●
Pricing/promotional strategy ● ● ● ● ●
advertising/marketing support ● ● ● ● ●
in-store execution/merchandising ● ● ● ● ●
Delivery/supply chain logistics ● ● ● ● ●
Product quality ● ● ● ● ●

Please provide comments to help explain your scores here:
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branDeD suPPlier oF the year

Please nominate your no 1 ranked branded supplier here:

 ● In order to help uS underStand how you reached thIS decISIon,  
pleaSe rate thIS SupplIer from ‘excellent’ to ‘below average’ In the followIng areaS:

 excellent Very gooD gooD aVerage below aVerage
nPD/category management ● ● ● ● ●
Pricing/promotional strategy ● ● ● ● ●
advertising/marketing support ● ● ● ● ●
in-store execution/merchandising ● ● ● ● ●
Delivery/supply chain logistics ● ● ● ● ●
Product quality ● ● ● ● ●

Please provide comments to help explain your scores here. For example, you might want to highlight 
a particular piece of nPD, or an outstanding initiative, or an individual who really stands out:

Please nominate your second placed branded supplier here:

 ● pleaSe rate thIS SupplIer from ‘excellent’ to ‘below average’ In the followIng areaS:

 excellent Very gooD gooD aVerage below aVerage
nPD/category management ● ● ● ● ●
Pricing/promotional strategy ● ● ● ● ●
advertising/marketing support ● ● ● ● ●
in-store execution/merchandising ● ● ● ● ●
Delivery/supply chain logistics ● ● ● ● ●
Product quality ● ● ● ● ●

Please provide comments to help explain your scores here:
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sMe suPPlier oF the year
 ● we claSSIfy an Sme aS a branded or own-label SupplIer wIth total uK SaleS of under £50m,  

but If you’re not Sure, we are happy for common SenSe to prevaIl.

Please nominate your no 1 ranked sMe supplier here:

 ● In order to help uS underStand how you reached thIS decISIon, pleaSe rate thIS 
SupplIer from ‘excellent’ to ‘below average’ In the followIng areaS:

 excellent Very gooD gooD aVerage below aVerage
nPD/category management ● ● ● ● ●
Pricing/promotional strategy ● ● ● ● ●
advertising/marketing support ● ● ● ● ●
in-store execution/merchandising ● ● ● ● ●
Delivery/supply chain logistics ● ● ● ● ●
Product quality ● ● ● ● ●

Please provide comments to help explain your scores here. For example, you might want to highlight 
a particular piece of nPD, or an outstanding initiative, or an individual who really stands out:

Please nominate your second placed sMe supplier here:

 ● pleaSe rate thIS SupplIer from ‘excellent’ to ‘below average’ In the followIng areaS:

 excellent Very gooD gooD aVerage below aVerage
nPD/category management ● ● ● ● ●
Pricing/promotional strategy ● ● ● ● ●
advertising/marketing support ● ● ● ● ●
in-store execution/merchandising ● ● ● ● ●
Delivery/supply chain logistics ● ● ● ● ●
Product quality ● ● ● ● ●

Please provide comments to help explain your scores here:
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you’re one steP away FroM coMPleting 
the grocer’s suPPlier surVey 2014 anD 
being entereD into our Prize Draw.

Please provide your name and company details. all your details will remain 
confidential, but you are needed to provide verification, and to contact 
you in the event that you are successful in the prize draws.

about you: 

Name: 
Job title:  Company:
Email:   Tel no:

 ● pleaSe checK here If you do not wISh to be entered In the prIze drawS ■

pages ❺ of ❺

Please return your completed form to: 
Email: emma.page@thegrocer.co.uk
If you have any queries please contact: Simon Creasey, Assoc. Editor (Features)
Tel: 01293 610269 or Email: simon.creasey@wrbm.co.uk
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